
Hold down the WiFi and shutter buttons while you plug in the USB cable to enter Mass Storage mode. 
It is Acrobatic Gesture

On mac you docent see hidden folders type .trash that are created by i Photo or Images but with a 

application called MacPilot you can access hidden folders

in this mode You can also reach the storage in the Disk Utility app

Mass Storage mode.
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In Disk Utility app you can erase or format the storage when in Mass Storage mode But 
when You stand in the RICOHDCX katalog or folder try to press cmd+shift+g

Go to the .trash folder if it exists and erase its content
You should use the in build Image Capture app on a Mac to import and erase images from a 
THETA not the IMAGE or i Photo application
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Regards Svendus
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